Terms of Use

BEFORE ACCESSING OR USING ANY OF THE SERVICES AVAILABLE ON THIS SITE,
YOU ARE REQUIRED TO GO THROUGH THE TERMS AND CONDITIONS AS STATED
HEREIN BELOW. USE OF THIS SITE ASSUMES YOUR UNDERSTANDING AND
ACCEPTANCE OF THESE TERMS AND CONDITIONS.

SUKHMANI DIAGNOSTICS, BATHINDA IS HEREBY MENTIONED FOR THE PURPOSE
OF THESE TERMS AS “SUKHMANI DIAGNOSTICS, BATHINDA”, ”US”, ’OUR”,
"SUKHMANI DIAGNOSTICS, BATHINDA”

Terms and Conditions

This site is for users above 18 years of age. It is a facilitation site and the usage thereof is
absolutely free. If you book and/or pay for any of the services of SUKHMANI DIAGNOSTICS,
BATHINDA through this site, including registration, it shall not imply that you have paid for
any facility available on this site. Any relationship with the user shall commence upon the access
to this website.

we provide no other services other than as indicated in our site.

DON’T USE, IF DISAGREE: By using this site, you signify your assent to these Terms and
Conditions (“Terms”). If you do not agree to all or to any of the Terms of use and all other
policies described in this Site, DO NOT USE THIS SITE!

REVISION OF TERMS AND ACCEPTANCE THEREOF: SUKHMANI DIAGNOSTICS,
BATHINDA may revise these Terms from time to time without prior notice. You are, therefore,
required to check this site often. All amended Terms shall immediately become effective on
being posted on the Site and any subsequent use of the Site shall be governed by such amended
terms. Your continued usage of this Site shall mean you accept the changes made. In any case,
the use of the Site subsequent to the change shall imply your acceptance of those changes. These
Terms apply exclusively to your access to and use of the Site and do not alter the terms or
conditions of any other agreement you may have with us or our parents, subsidiaries or affiliates.

You are advised to regularly check these Terms for any amendments or updates.

RIGHT TO CHANGE CONTENT & TERMINATION OF USE: We may terminate, change,
suspend or discontinue, in whole or in part any of the services being provided on this Site,
without any prior notice to the Users. We may remove, modify or otherwise change any Content,
including that of third parties, on or from this Site. We may impose limits on certain features and
services or restrict your access to certain parts or the entire Site without any notice or liability.
We may terminate your use of the Site at any time, in our sole discretion, without any notice or
liability.



INFORMATION CHANGES: The information provided is intended as general information
only. It is not definitive, and SUKHMANI DIAGNOSTICS, BATHINDA cannot accept any
legal liability arising from its use. We aim to make the information as up-to-date and accurate as
possible but it is always subject to change without any prior notice to the Users.

FUTURE PLANS: Any information it is indicative of our future plan(s) just reflects the
prospective strategy of SUKHMANI DIAGNOSTICS, BATHINDA and it shall not be an
obligation on SUKHMANI DIAGNOSTICS, BATHINDA to fulfill the same at any stage.

LIMITATION OF AVAILABILITY: Even though SUKHMANI DIAGNOSTICS,
BATHINDA strives to make available all the services and products available through the
website, the products may be unavailable or services non-renderable due to limitation of
availability, or any technical challenges. In such a case, SUKHMANI DIAGNOSTICS,
BATHINDA may issue you a refund for services which may not be rendered.

About the Content

MEDICAL ADVICE IS NOT PROVIDED: All Content on this Site, whether posted by us on
our own accord or in response to a query by a User, is for informational and/or educational
purposes only. The Content is not intended to be, nor is it a substitute for professional medical
advice, diagnosis or treatment. You should always seek the advice of your doctor with any
questions you may have regarding a medical condition. This Site and its facilities do not, cannot
and are not intended to replace the care and treatment that only a qualified healthcare provider
may give which may be upon due clinical examination of symptoms and/or correlation of reports
with such examination. Further, you should never disregard professional medical advice or delay
in seeking it because of something you have read on this Site!

ACCURACY/RELIABILITY OF THE CONTENT: We shall make all endeavors to ensure
the accuracy, completeness, usefulness, and reliability of the Content hosted on the site.
However, we make no warranty of any kind, implied or express, as to the accuracy,
completeness or appropriateness of the information. Although, efforts will be made to correct the
errors brought to our notice and to keep the Content up to date. The information listed on our
website may contain technical inaccuracies or typographical errors. We reserve the right to make
changes and improvements at any time and without prior notice.

RELIANCE ON CONTENT AT YOUR PERIL: We do not recommend or endorse any
specific tests, products, procedures, opinions, or other information that may be mentioned on the
Site. We assume no liability or responsibility for damage or injury to persons or property arising
from the use of any product, information, idea or instruction contained in the material provided
to you. Any opinion expressed in this Site is that of its author and we assume no liability for it.
Your reliance on any Content or information found on the Site, whether or not such Content was
provided by us, our licensors or suppliers or other visitors to the Site is entirely at your own peril
and judgment.

COMPLIANCE WITH THE DOMESTIC LAWS: The Site may contain health or medical-
related materials which may be sexually explicit or otherwise offensive. You are responsible for



any access to such material including ensuring that such access is in compliance with the
applicable laws of the country from which you access the Site and is socially acceptable at that
location.

Third Party Links and Content

NO ENDORSEMENT OF LINKS: This Site may from time to time contain embedded hyper-
links to other Web sites. These links are provided as a convenience and do not constitute an
endorsement, sponsorship or recommendation by us nor do we have any responsibility for the
linked site or its content, services or products. If the user decides to access the third party
websites, then he/she should do so at his/her own risk. Use of the third party website is subject to
the terms and conditions for such sites.

NO LIABILITY ON THIRD PARTY MATERIAL: This Site may from time to time contain
material, data or information provided, posted or offered by third parties, including but not
limited to advertisements or postings in the forum. You agree that neither our affiliates nor we
shall have any liability, whatsoever, to you for any such third party material, data or information.

Proprietary Rights

COPYRIGHT OF CONTENTS: All the Content on this Site, including design, text, graphics,
other files, and their selection and organization etc. (“Content”), are copyright of SUKHMANI
DIAGNOSTICS, BATHINDA and/or its licensors. You may not reproduce, display or post any
part of this Site without our written permission, except to view or use a single copy of the
material on this Site for your personal and non-commercial use and provided that in doing so,
you keep all copyright or other proprietary notices intact. You may not make use of this Site in
any way that may be derogatory to us. This limited consent may be revoked at any time without
prior notice to you and does not include consent to republish the Content on any Internet,
Intranet or Extranet site or to incorporate the information in any other database or compilation.

Unauthorised use of the Content may violate the copyright, trademark, and/or any other laws.
You shall reverse engineer, modify, disassemble, decompile, reproduce, transcribe, store in a
retrieval system, translate into a language of computer language, re-transmit in any form or by
any means (electronic, mechanical, photo-reproduction, recordation or otherwise), sell or
distribute without the prior written consent of SUKHMANI DIAGNOSTICS, BATHINDA,
except that you may reproduce limited excerpts of the data for personal use only, provided that
each such copy contains a copyright notice and in do so you shall also reproduce the publication
data appearing in bibliographic citation, as well as to the copyright notices appearing in original
publications. The use of the Content on any other website or in a networked computer
environment for any purpose is prohibited. We reserve the right to change the Contents of the
site without prior notice. If you violate any of these terms and conditions, your permission to use
the Content terminates automatically. You are then expected to immediately destroy any copies
you have of any portion of the Content.

NON-CONFIDENTIALITY/COPYRIGHT ON INFORMATION: Subject to the provisions
of these Terms, you agree that all communications or submissions through or on the Site are non-



confidential in nature and by such communication or submission, you grant or warrant that the
owner of the communication or submission has granted, to us an irrevocable, non-exclusive,
royalty-free, sub-licensable, world wide license (including but not limited to copyright license) to
use such communication and/or submission in any media for any and all purpose. WE OWE
YOU NO DUTY TO NOR SHALL WE MAINTAIN THE CONFIDENTIALITY OF ANY
COMMUNICATION, INFORMATION OR SUBMISSION TRANSMITTED TO OR
THROUGH THE SITE

OWNERSHIP OF TRADEMARKS ETC.: All trademarks, registered trademarks, product
names, and company names or logos on or displayed on the Site are the property of either
SUKHMANI DIAGNOSTICS, BATHINDA or their respective owners. None of these
trademarks may be copied or used without authorisation of the appropriate owners.

Any software, including any files, images generated by the software, code, and data
accompanying the software (collectively, “Software”), used or accessible through this Site may
be used by you solely for accessing and using this Site for purposes expressly stated on the Site
or in an applicable paper-based written contract between you and NFS, provided that such uses
are not competitive with or derogatory to SUKHMANI DIAGNOSTICS, BATHINDA.
SUKHMANI DIAGNOSTICS, BATHINDA or its suppliers retain full and complete title to and
all intellectual property rights in the Software. You agree not to reverse engineer, disassemble,
decompile, reproduce, transcribe, store in a retrieval system, translate into a language of
computer language, re-transmit in any form or by any means (electronic, mechanical, photo-
reproduction, recordation or otherwise), resell or redistribute without the prior written consent of
SUKHMANI DIAGNOSTICS, BATHINDA, except that you may reproduce limited excerpts of
the data for personal use only, provided that each such copy contains a copyright notice.

NO IMPLICIT TRANSFER OF IPR: No transfer or grant of rights under any IPR is made or
is to be implied by any provision of these Terms.

If you violate any of the terms and conditions, your permission to use the Content automatically
terminates and you must immediately destroy any copies you have made of portion of the
Content.

Information Collected and Maintenance of Records

In order to receive the treatment at SUKHMANI DIAGNOSTICS, BATHINDA you need to
provide the following personal information:

Your name, phone number and address

Your medical history

Your previous doctor or health care service provider information
Previous Scan or imaging reports

Information about your insurance coverage, Panel.

We will create a record of this information for the further reference.



The information collected would be used in the following ways:

o For Health Care Service
o For treatment
« For confirming the appointments

Use of cookies and IP tracking

We may further employ cookie technology to allow Users to move more quickly through our
Site. Cookies are small text files a website can use to recognize repeat users and facilitate the
User’s ongoing access to and use of the Site. Generally, cookies do not come onto a user’s
system nor do they pose a threat to a user’s file. We cannot control the use of cookies by
advertisers or third party hosting data for us. In case a User does not want information collected
through the use cookies, most browsers allow the user to deny or accept the cookies feature.

SUKHMANI DIAGNOSTICS, BATHINDA can thus detect and use your domain name or IP
address for internal administration of the website, internal traffic monitoring and capacity
purposes only.

Registration

To use certain features of this website, you must register on our website and agree to render
accurate information when asked. If applying for the discount or any membership, you explicitly
agree to our Terms of Use.

Password Confidentiality

You are solely responsible for preserving the confidentiality of your password and for all uses
via your registration and / or login, whether authorized or unauthorized by you. You agree to
inform us of any unauthorized use of your user account, password or registration.

Usage of Interactive Content

If you use these interactive facilities, you agree that you will not post or otherwise disseminate
on or through the Site any communication or material which:

« isfor any purpose in violation of local, state, national, or international laws;

« is unlawful, harassing, libelous, tortious, abusive, offensive, obscene, threatening or
embarrassing to another member or any other person or entity as determined by us at our
sole discretion;

« infringes the intellectual property rights or other such proprietary or property rights of
others (including without limitation, right of publicity and privacy);

« is unlawful or would give rise to civil liability or otherwise violate any applicable rules
and regulation of any local, state, national, or international laws; and



« is objectionable, including but not limited, Content that evidences bigotry, racism,
sexism, or hatred, or that promotes illegal activities, including without limitation
unauthorized uses of medical devices, or physical harm against anyone.

Further, while using this site you shall:

« not use simultaneous, unattended or continuous connections to our site with one account;

e not to publicize, post, distribute or disseminate defamatory, infringing, obscene or other
unlawful material or information via SUKHMANI DIAGNOSTICS, BATHINDAPL.

e not restricts or inhibits any other person from using or enjoying the interactive areas, or
which, in our judgment, exposes SUKHMANI DIAGNOSTICS, BATHINDAPL or any
of its group companies or affiliates, customers to any liability or detriment of any kind;

e not threaten, harass, stalk, abuse or otherwise violate the legal rights (including rights of
privacy and publicity) of others;

e not to post the same note more than once (spamming is strictly prohibited);

« not indulge in posting chain letters or pyramid schemes;

« not continue to disrupt the normal flow of dialogue, after being warned , or post
comments that are not related to the topic being discussed,

e not to intercept or attempt to intercept e-mail or other communications not intended for
you;

e not to impersonate another person;

« not to post advertisements or do solicitations of business on the Site;

e not to send e-mail to members or other internet users for any purpose other than personal
communication, including to unsolicitedly advertise or offer to sell goods or

« services to other members or to this Site use as a mass distribution medium to
communicate a generally unsolicited message, or use your e-mail account in the text of
these messages as an address where members or other internet users need to respond
(except as otherwise permitted by us);

e not to send unsolicited messages through third party mail servers in order to relay your e-
mail or hide the origination of your e-mail to others;

e not to represent yourself as an employee of SUKHMANI DIAGNOSTICS, BATHINDA
or of any of its group or parent company.

e not to post any information that may be detrimental to the interest of SUKHMANI
DIAGNOSTICS, BATHINDA or is in any way competing with SUKHMANI
DIAGNOSTICS, BATHINDA.

It will be in your interest that you should not allow any other person or entity to use your
identification to use the interactive area. Failure to observe any of the foregoing limitations or
obligations may result in civil or criminal liability, as well as termination of the User’s
membership.

Removal Rights

We reserve the right to record the dialogue proceedings in public chat rooms and the other
interactive areas. We, further, reserve the right (but are not obligated) to edit or delete any
communication(s) posted on our Site, regardless of whether such communication(s) violate the



above standards for Content. We do not screen communications in advance and are not
responsible for screening or monitoring material posted by User or any other person or entity. If
notified by a User of communication(s) which is allegedly not in conformity to the terms of this
Section, we may investigate the allegation and determine in our sole discretion to remove or
request the removal of the communication(s). We, further, reserve the right to terminate a User’s
access to any or all-Interactive Area upon User’s breach of these Terms and Conditions. We also
reserve the right to remove communications that are abusive, illegal, disruptive, or that otherwise
fail to conform to these Terms and Conditions.

In addition to the removal rights described above, we reserve the right, but are not obligated to
monitor, edit, or disclose any type of posting or information on the Interactive Areas such as the
forum for adherence to the Terms and Conditions of our Site. If required in the course of normal
operation and maintenance of our site, or if required to do so by law or in good-faith we believe
that such an action is necessary to:

e Protect and defend our rights or of others; or
o Comply with the law or comply with legal process served;
o Actin an emergency to protect the personal safety of the Users or the public.

We assume no liability or are not responsible to Users or any other person or entity for
performance or for non-performance of the aforementioned Content screening activities.

We do not represent or guarantee the truthfulness, accuracy, or reliability of any information or
of the material posted by Interactive Area Users. We do not endorse any opinions and feelings as
expressed by such Users of the interactive areas of the site. The User’s reliance of any sort on
Content posted in an interactive area is at his/her own risk and the User is solely responsible for
any consequences arising out of such use.

The User’s access of our Site’s Interactive Areas deems his/her compliance and agreement to all
of the aforementioned Terms and Conditions for the use of such Interactive Areas contained
herein.

General Disclaimers

CONTENT ON AN “‘AS IS’ AND/OR ‘AS AVAILABLE’ BASIS: THIS SITE AND THE
CONTENT AVAILABLE THROUGH IT ARE PROVIDED ON AN “AS IS” AND “AS
AVAILABLE” BASIS. THE USE OF THIS SITE AND/OR ITS CONTENT, WHETHER
PROVIDED BY SUKHMANI DIAGNOSTICS, BATHINDA OR A THIRD PARTY, IS
ENTIRELY AT YOUR OWN RISK.

NO WARRANTY: WE AND OUR AFFILIATES, TO THE FULLEST EXTENT
PERMISSIBLE PURSUANT TO APPLICABLE LAW, DISCLAIM ALL WARRANTIES OF
ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION
ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR



PURPOSE, NON-INFRINGEMENT OF THIRD PARTIES RIGHTS OR THAT THE
FACILITY WOULD BE UNINTERRUPTED OR ERROR FREE OR FREE OF VIRUS OR
OTHER HARMFUL COMPONENTS. WE WILL NOT BE LIABLE FOR ANY DAMAGES
OF ANY KIND ARISING FROM THE USE OF THIS SITE, INCLUDING, BUT NOT
LIMITED TO DIRECTLY, INDIRECTLY, INCIDENTAL, PUNITIVE AND
CONSEQUENTIAL DAMAGES.

NO WARRANTY ON USE OF CONTENT: IN PARTICULAR, WE MAKE NO
REPRESENTATION OR WARRANTY, NOR ASSUMES ANY RESPONSIBILITY, ASTO
THE (A) ACCURACY, CURRENCY, COMPLETENESS, RELIABILITY, TIMELINESS OR
USEFULNESS OF ANY ADVICE, OPINION, STATEMENT OR OTHER CONTENT OR OF
ANY PRODUCTS OR SERVICES DISTRIBUTED OR MADE AVAILABLE THROUGH
THE SITE, AND (B) RESULTS THAT MAY BE OBTAINED FROM USE OF THIS SITE OR
ITS CONTENT.

FURTHER, WE DO NOT MAKE ANY WARRANTY THAT THE INFORMATION
PROVIDED OR CONTENT CONTAINED ON THE SITE SATISFIES THE GOVERNMENT
REGULATIONS REQUIRING DISCLOSURE OF INFORMATION ON PRESCRIPTION OF
DRUG PRODUCTS.

INFORMATION EVALUATION: YOU SHOULD INDEPENDENTLY EVALUATE ALL
THE INFORMATION, PRODUCTS OR SERVICES AVAILABLE ON THE SITE. YOU
EXPRESSLY AGREE THAT USE OF THIS SITE, INCLUDING ALL CONTENT, DATA OR
SOFTWARE DISTRIBUTED BY, DOWNLOADED OR ACCESSED FROM OR THROUGH
THE SITE, IS ENTIRELY AT YOUR OWN RISK.

NO RESPONSIBILTY ON HARDWARE: YOU ACKNOWLEDGE AND AGREE THAT
YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR BUSINESS,
YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE
DOWNLOAD AND/OR USE OF SUCH CONTENT, DATA AND/OR SOFTWARE.

NO RESPONSIBILTY ON EXTERNAL LINKS PROVIDED: IN PARTICULAR, WE
MAKE NO REPRESENTATION OR WARRANTY, NOR ASSUMES ANY
RESPONSIBILITY, AS TO THE

(A) ACCURACY, CURRENCY, COMPLETENESS, RELIABILITY, TIMELINESS OR
USEFULNESS OF ANY ADVICE, OPINION, STATEMENT OR OTHER CONTENT OR OF
ANY PRODUCTS OR SERVICES DISTRIBUTED OR MADE AVAILABLE THROUGH
THE EXTERNAL WEBSITES WHICH ARE PROVIDED LINKS TO, ON OUR WEBSITE,
AND

(B) RESULTS THAT MAY BE OBTAINED FROM USE OF THESE EXTERNAL SITES OR
THEIR CONTENTS.

FURTHER, WE DO NOT MAKE ANY WARRANTY THAT THE INFORMATION
PROVIDED OR CONTENT CONTAINED ON THESE SITES SATISFY THE



GOVERNMENT REGULATIONS REQUIRING DISCLOSURE OF INFORMATION ON
PRESCRIPTION OF DRUG PRODUCTS.

NO WARRANTY ON INTERRUPTIONS ETC.: WE DO NOT WARRANT OR
REPRESENT THAT THIS SITE OR ITS CONTENT WILL MEET YOUR REQUIREMENTS,
OR THAT THIS SITE OR ITS CONTENT WILL BE UNINTERRUPTED, TIMELY,
SECURE, OR ERROR FREE, OR THAT DEFECTS, IF ANY, WILL BE CORRECTED.

NO LIABILITY ON DAMAGES SUFFERED: WE ASSUME NO LIABILITY OF
WHATSOEVER NATURE FOR OR RELATING TO ANY DAMAGE SUFFERED BY A
USER, INCLUDING, BUT NOT LIMITED TO, DELAY, ERRORS, FAILURE,
INTERRUPTION OR CORRUPTION LOSS OF DATA WHETHER CAUSED BY OUR
NEGLIGENCE OR THAT OF OUR AFFILIATES, OUR LICENSORS, OR A USER’S OWN
ERRORS AND/OR OMISSIONS

NO WARRANTY EXCEPT IN WRITING: NO ADVICE OR INFORMATION, OBTAINED
BY YOU THROUGH THIS SITE SHALL CREATE ANY WARRANTY, UNLESS NOT
EXPRESSLY STATED IN WRITING AND SIGNED BY AN AUTHORISED
REPRESENTATIVE OF SUKHMANI DIAGNOSTICS, BATHINDA.

NO CONSEQUENTIAL LIABILITIES: IN NO EVENT, SHALL WE OR OUR PARENTS,
SUBSIDIARIES, AFFILIATES, OFFICERS, PARTNERS, DIRECTORS, EMPLOYEES,
AGENTS, OR SUPPLIERS BE LIABLE FOR ANY DAMAGES (INCLUDING WITHOUT
LIMITATION, DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES OR DAMAGES RESULTING FROM LOST DATA OR BUSINESS
INTERRUPTION) BASED ON CONTRACT, TORT — INCLUDING NEGLIGENCE - OR
ANY OTHER LEGAL THEORY, ARISING FROM OR IN CONNECTION WITH THE USE
OF OR THE INABILITY TO USE THIS SITE OR ANY CONTENT CONTAINED ON THE
SITE, OR RESULTING FROM UNAUTHORIZED ACCESS TO OR ALTERATION OF
YOUR TRANSMISSIONS OR DATA, OR OTHER INFORMATION THAT IS SENT OR
RECEIVED OR NOT SENT OR RECEIVED, EVEN IF WE HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. YOU ACKNOWLEDGE AND AGREE THAT THIS IS
A REASONABLE ALLOCATION OF RISK. ANY CLAIMS ARISING IN CONNECTION
WITH THESE TERMS OR YOUR USE OF THE SITE AND/OR ITS CONTENTS SHALL BE
BROUGHT WITHIN ONE (1) YEAR OF THE DATE OF THE EVENT GIVING RISE TO
SUCH ACTION OR BE PERMANENTLY BARRED. REMEDIES UNDER THESE TERMS
OF USE ARE EXCLUSIVE AND ARE LIMITED TO THOSE EXPRESSLY PROVIDED FOR
IN THESE TERMS OF USE. UNDER NO CIRCUMSTANCES SHALL SUCH DAMAGES
EXCEED THE AMOUNTS THAT THE USER MAY HAVE CONTRACTED WITH US FOR
THE SPECIFIC TRANSACTION THAT CAUSES THE CLAIM/DAMAGE.

Complaints

If you have any complaint regarding the Terms and Conditions policy of the SUKHMANI
DIAGNOSTICS, BATHINDA, you may contact the us at contact@mysukhmani.com with a
subject header stating ‘Website Feedback on Terms — -



